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WELCOME

Getting Started
The MANA Stats registry is the largest dataset
of midwife lead births occurring at home or in
birth centers.The MANA Stats registry includes
records from an estimated 20–30 percent of
actively practicing CPMs. It captures about 20
percent of all home births that occur in the
United States annually (Cheyney et al., 2014b).
The innovative and research-driven software
(MANA Stats) executes a validated and well-
accepted data collection and validation
process. The 2004-2009 dataset has driven
home birth research internationally.

In 2021, MANA began an initiative to update the
MANA Stats system. The project's main goal has
been to support midwifery worldwide through
expanded research access and practitioner
support. 

This training manual is intended to guide you
thorugh major system changes and  updates.
Here, you will get an essential overview for new
and existing users. 
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Has all my MANA Stats data been migrated to MANA Stats Plus?
Yes. Every account user information and all 4.0 birth forms in MANA Stats has been
migrated to the new MANA Stats Plus system. However, each account must be recovered
separately. 

How do I know if I should create a new account or use my old MANA Stats account?
If you have ever created a MANA Stats account at www.manastats.org, your data will stay with you
in MANA Stats Plus. You can use your existing account username and password to log-in to the new
system. Or, you can use your existing account email address. 

If you are an existing user, do not create a new account. If you create a new account, your old data
will not be migrated to your new account. In addition, MANA cannot guarantee your old MANA Stats
account will be saved and accessible in the future. 

What if I can’t remember the email address or username and password I used for
MANA Stats?
If you cannot remember the email you used to register in www.manastats.org, reach out
to MANA directly and provide your full name, address, your existing MANA Stats email
address, and your existing MANA Stats username. MANA will search for your account and
may be able to give you information about the email associated with that account. If you
cannot remember your email password, you will need to take steps to reset your
password with your email provider. 

I did not get a password reset link. Does the password reset link expire?
You could be sending the link to the wrong email address. Check spelling and retry. Or,
the link may have been identified as spam by your email provider. Search for “MANA User
Management” in your inbox, spam and deleted files folders. Try resetting the password
again after taking these steps. Yes, to protect your security, if you do not access the
password reset link in 10 minutes it will expire and you will need to request a new link. 

I have multiple accounts in MANA Stats associated with the same email address.
Which one should I use?
Some users had multiple user and group accounts in the previous system, many of which
were associated with the same email address. When designing system user migration
protocol, MANA has prioritized user accounts first (given midwife users have the primary
consenting relationship with mothers). For security reasons, multiple accounts can no
longer be associated with a single email address. If you have multiple accounts
associated with the same address, you should start my attempting to recover each
account using your current username and password. You will be prompted to verify an
email and reset your password for future use. To recovery any additional accounts you
will need the username and password of each account. If you do not have these, contact
MANA directly and provide your full name, address, your existing email address, your
existing MANA Stats username, and new email addresses you would like associated with
each of the accounts you intend upon recovering. This information should be sent directly
via platform Feedback once you are logged into to your first account. Title your message
“Account Restoration”.

To Contact Administrative Support, please email us at statistics@MANA.org. 
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PLATFORM
ACCESS

New User Registration
If you are new to the MANA Stats registry and
have NEVER had an active account with MANA

Stats, please use the following training
instructions to create a new user account. 

 
You can learn more about setting up your user

profile, adding a group or practice to your
account, entering birth forms, and viewing your
user statistics by viewing training videos posted

on the platform. Once your registration is
confirmed, please view all training videos before

getting started on the platform.
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Creating a New User Account 

WELCOME NEW MEMBER OF THE MANA STATISTICS REGISTRY. If you have never created an account, use the
following steps to get started. If you have created an account, please reference "Our Existing User Registration"
information in this document. To create a new account, go to www.manastatsplus.org. Go to LOGIN/REGISTER

Once you reach the Login site, select Register. You will be asked to idenitify your account type. Select 'I am a Midwife."

You will be directed to the registration page. After providing your consent to participate, complete and submit the full
registration form. 

An email will be sent to you prompting you to verify your email address. Once you verify, a MANA administrator can verify
and approve your account. You must respond promptly, for security reasons email verification links expire in 10 minutes.
Once you have verified your email, a MANA representative will review your account information and confirm your account.
You will receive an email notification once the new account has been confirmed by MANA and you can start working in the
system. 
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REGISTRATION

Existing User
Registration

If you are an existing MANA Stats user, your
first step is to reclaim your current user

account using the either the username and
password or the email associated with the

account.  
 

In this section, you will find training on how to
recover your existing MANA Stats user account
in the new platform. Before contacting MANA

for further support, please review these
instructions completely. 

 
You can learn more about setting up your user

profile, adding a group or practice to your
account, entering birth forms, and viewing your
user statistics by viewing training videos posted

on the platform. Once your registration is
confirmed, please view all training videos
before getting started on the platform.

FOR INQUIRIES, EMAIL US AT 
 CONTACT@MANA.ORG



Existing User Registration: Retreiving your Current MANA Stats Account/s

WELCOME RETURNING USER OF THE MANA STATISTICS REGISTRY. MANA has now moved the MANA Stats Plus to maintain all
of your existing 4.0 birth forms. To reclaim your current account, go to www.manastatsplus.org. Go to LOGIN/REGISTER.
There are two ways to retrieve your account and all of your data: 1) login with the email address you started your MANA stats
account with; 2) Login with your current MANA Stats user name and password. Steps for each are provided here. 

Account Retreival Using Current Email: 
If you have access to the original email you provided to MANA when you enrolled, you can retrieve your account with that email address.
Once you reach the Login site, select Forgot Password? You will be directed to password reset site. Enter your current MANA stats email
address and select Reset Password (See User Account Retrieval Video 2). YOU MUST HAVE ACCESS TO THIS EMAIL ADDRESS. 

A link will be sent directly to your email. You must immediately check your email and select the reset password link where you
can select a new password to open your existing account. Your account has been fully migrated with all previously approved
4.0 birth form records. Note: Password reset links expire in 10 minutes (See User Password Reset Video)

If you have other accounts you would like to retrieve, use this process with another email address. If you have multiple
accounts associated with the same email address (including group accounts), enter the username and password of each
accounts and follow steps to reset your password for each account. Or, contact MANA for administrative support. Use the
Feedback tool in your account to request support to make the process quicker! 

See User Training Video Account Retrieval 2



Account Retrieval Using Username and Password
You can also reclaim your account using your manastats.org username and password. Once you reach the Login site, enter your
current manastats.org username and password. The system will recognize your settings and prompt you to verify the email address
you put on file with manastats.org when you registered (User Account Retrieval Video 1). 

Here, you will have the option to verify your existing manastats.org email or enter a new email. Be sure to check first that you have access
to the email you will be using. Click Login to continue. 

A link will be sent directly to your email. You must immediately check your email and select the reset password link where you can
select a new password to open your existing account. Your account has been fully migrated with all previously approved 4.0 birth form
records. Note: Password reset links expire in 10 minutes (See User Password Reset Video). 

Now, you can log-in to your account and continue your work!

See User Training Video Account Retrieval 1
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PLATFORM USE

Using MANA StatsPlus
MANA StatsPlus has all the functionality of
MANA Stats, including full adoption of the

validated 4.0 birth form. The platform offers all
of the existing features and services, PLUS more

new tools for efficient utilization. 
 

All users should review these training materials
and all training videos available in your

dashboard. These will help you navigate some of
the operational differences between the

platforms and help you understand how to use
new tools. 
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User Access and Training Information

Account Log-In and Password Reset: To create a new user account, go to manastatsplus.org and use the “Login/Register Link.”
From there, select the link to “Register” a new account. Next, select “I am a Midwife,” and continue to register. Complete the
enrollment form. You must agree to the terms and submit for administrative review. If you currently have a MANA Stats account,
register your account email now. You will receive emails first confirming your registration and again once your application has
been approved. 

To reset your password, click on the “forgot password” link. A prompt will appear to enter your email address. Enter and press
the “reset password” link. You will be prompted to reset your password in your email address. Your account username will
always be the email address you used at enrollment. If you forget your account username, contact the platform administrator. 

Dashboard: Take a moment to explore and interact with all the platform features from the dashboard. All users will see live
diagnostics from their interaction with the platform. Training information, updated news, organizational announcements, and
other information will occasionally be updated here. 

User Profile: Your profile can be personalized and updated at any time. You can use tools in the profile to change your password,
upload a personalized image, update your enrollment information, update you practice information, and add groups and
organizations to account. Be sure your practice description and image are updated. They will appear on your printable statistics
form. 

See User Training Video 1 User Profile
 

Feedback and Internal Communications: These tools provide a simple way for you to keep up with your activity on the
platform and communicate directly with MANA administrators when issues arise. During testing, the feedback tool will be
used to manager internal feedback from testers. See the suggested format for leaving your feedback below. 

 
See User Training Video 2 Internal Communication



Error
Mechanics
Editorial
Design
Other

Website
Dashboard
User Management
Internal Communication
Birth Form/Current Forms
Birth Form/Archival Forms
Birth Form/Statistics
Log-in Password Reset

To provide feedback, comments, and suggestions in the “Feedback” link, please title your subject line specifically, with both
the type of feedback and the location on the platform. For example, if you are experiencing issues saving a current birth form,
your subject line would read: “Mechanics: Birth Form/Current Forms” and your note might read, “My current form is not saving.
The form HH code is #-----. I have attempted refreshing my page and clearing my cache."

Type of Feedback

Location on Platform

Using the Birth Form: Once accessing the birth form, you will find all the functionality in Mana Stats has been preserved for
research integrity. To begin, you must select “Create a new form” and log the form by entering at least the HH code and
expected birth date. Next, save the form. Once the birth is completed, you should return to the form complete and submit.
Your form will save automatically and when prompted. You can stop your work at any time and return where you left off.
Once the form is completed, save and select “Validate” to perform an internal validation check on your responses. At this
time, you should correct all errors. Next, submit your form for administrator review. Your form workflow status will change to
under review. You will receive a notification once your form has been approved for archival. 

 
See User Training Video 3 Birth Forms

Error Messages: At some point, you may notice something that looks like one of these. Error messages are designed to optimize
your experience on the platform. If you do not understand the message, or are unable to proceed due to the error, please send
your feedback to us using the feedback tool! We expect issues will arise during testing, getting your detailed feedback is
important.
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5 Once reviewed, a system
administration will respond
to you via email.  

PROVIDING
FEEDBACK To contact a MANA system

administrator, use the
Feedback tool in the platform.

Label your subject line.

 Your feedback should be specific
and provide references to the
section you are in, any issues you
have encountered, the error
message you received, attempts
you have made to resolve the
issue, and other relevant details. 

 Provide feedback as often as you
like. We need feedback to
improve the service. Positive
feedback is always welcome.

FOR INQUIRIES, EMAIL US AT 
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Once reviewed, a system
administration will respond
to you via email confirming
the account has been
updated.  

PASSWORD
RESET/
UPDATING
EMAIL

Select Reset Password at the login
page. You must enter a valid email
address. A password reset link will
be sent to your email. You must
check that email within 10 minutes.
Once you follow the link, you will
be prompted to enter a 6-digit
password. 

 In order to update the email you
have associated with your MANA
StatsPlus account, you must
contact MANA Support. If you use
the feedback tool with your
account, your request will process
much quicker. 
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You can reset your password
electronically. 


